miracle babies

FOUNDATION

Annual Report




miracle babies

FOUNDATION

Ph 02 9724 8999

Unit 1, 1- 13 Childs Road, Chipping Norton NSW 2170
www.miraclebabies.org.au | info@miraclebabies.org.au
ABN 14 137 434 596

Miracle Babies Foundation Ltd is a company limited by guarantee, holds
Deductable Gift Receipt status and has Authorities to Fundraise in all
Australian states.

©2020



Contents

04
05
06
07
12
19
22
24
28
30

A Year in Review

Details

Trademarks

Responsible Entities Report
Services and Outcomes
Ambassadors

Supporters

Events

Media

Financial Statements

Page 3



@

A Year in Review

Well, what can | say? 2019 was a fine year and we were all looking forward to opening more services for families with
a premature or sick baby in 2020, our fundraising and community support were on the increase and was allowing us
to work on developing several new services, resources and projects all working toward our vision of ‘better, healthier
outcomes for newborns and their families challenged by prematurity or sickness.” August saw fantastic support from
our NSW CLUB Grants partners. We also saw the amazing campaign of $7 Schnitty from Rashays which was another
highlight for the year. Our Miracle Moon Walk in September experienced an increase in participants and funds raised,
with the night being a truly magical event. In November we celebrated World Prematurity Day and Thank U NICU Day,
whilst raising awareness during our November NICU Awareness Month campaign.

Then we had deadly bushfires soar through many states which shocked the world, the ferocity and spread of the
bushfires, the loss of life, both human and animals, property, habitats, livelihoods and at times totally life changing for
those impacted. Christmas came and went through the hazy smoke of continued bushfires and not long afterwards
we had floods bringing more loss and devastation. Early 2020 hit us with our first COVID-19 cases in Australia. We had
been watching to overseas as we saw this deadly virus start to show its cruel and deadly hold on our human race.

The financial year for 2019/2020 started off quite well with our expansion plans, however by 2020 all our plans were
put on hold and our current services were suspended in March 2020 with the threat of COVID-19 and state and
federal restrictions. Our lives completely changed and we were now living in a world none of us ever expected. At
Miracle Babies we put the health and safety of our families, staff, volunteers and community as first priority. Many of us
started working from home, volunteers were stood down and our services put on hold.

Although the challenges, especially with funding coming to a grinding halt and many facing personal challenges with
loss of jobs, we maintained our focus as to how we could continue to support our families and deliver our services

to our most vulnerable families during the pandemic. We undertook a survey of parents which confirmed our parents
were suffering increased anxiety. Our survey also found more than 79% of parents had an increase in parental anxiety
because of COVID-19. Moreover, 57% were concerned about their overall parental mental health amid the current
COVID-19 outbreak. We knew the more vulnerable people in our society were more susceptible to severe health
impacts from COVID-19 which was of great concern for our tiny and vulnerable babies and families. Our survey found
90% of families consider their premature or sick newborn/s to be in the vulnerable group in relation to the current
pandemic. Our families already suffer isolation, fear, uncertainty, anxiety — the pandemic increased all of this for
families. So while in the business sense, it was hard to plan anything, we knew we had to be there for our families.
They needed us now more than ever!

Our team worked hard and adapted quickly to deliver our in hospital family support services through an online
platform, we opened these sessions to anyone needing support, either with their baby in hospital or at home. These
NurtureTime Online sessions were held Monday through to Friday and are continuing as we navigate the unknown
future for Australia and overcoming COVID-19. The demand for our resources increased as hospitals worked to
continue providing families with this much needed support and connection. Our 24 hour support helpline, NurturelLine
continues to be a valuable resource for families and calls during and after business hours rapidly increased.

During the pandemic, we have continued to work on vital projects with health professionals, in research, advocacy and
consumer representation. In December | was thrilled to be announced as part of the Chair Committee of GLANCE, a
global collaboration for the care of newborns and families globally.

Whilst the restrictions and health concerns for our families has meant that a lot of our usual activities and community
events have not been able to proceed, we have been blessed with our supporters helping where they can. Thanks

to assistance from the Australian Government and NSW Government and an amazing result to our Quadruple Giving
Day in May and Proud Grandparent’s Project in June we are still here, still supporting, still working toward our vision of
‘better, healthier outcomes for newborns and their families challenged by prematurity or sickness.’

This year the Foundation experienced a loss for the financial year, our annual revenue for 19/20 being $1,249,181
(2019: $1,309,985, 2018: $818,716). With strict budgets and very careful spending we have sustained a minimal
financial loss for the financial year. We are looking forward to the rebuild and re-establishment of our NurtureProgram
nationally, as state restrictions allow. We have been busy developing our new website for launch in late 2020 which will
see a world first parent information hub for all life stages and the impacts and risks for our children as they grow and
develop to adulthood. This awareness and education will assist parents and the children themselves as they grow to
make improved life choices and continue to monitor their health and any ongoing concerns due to their early or sick
arrival into the world.

Miracle Babies Foundation Ltd - Annual Report 2019/2020
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Our corporate partners have been amazing and are all such an important part of our story. We thank you all,
Tommee Tippee, BabylLove, Water Wipes and Active Display.

It has been an extremely tough year. Personally challenging and exhausting, although has also highlighted what
an amazing team and community we have. We believe in and we see miracles every day, we just have to be
ready to see those special moments. Thank you to our amazing Board, staff and volunteers, | truly hope | have
been able to lead us through this pandemic with the best results yet to come. Thank you for those that have
listened and supported me during some tough days and very hard decisions.

Thank you to our Founder Melinda Cruz for your never ending support. Melinda and | celebrated 10 years
of staff service this year, add on 5 years of our committed volunteering and as Miracle Babies Foundation
celebrated 15 years, so did we! What an amazing journey so far.

To all our miracle families and supporters, your health and safety remain our first priority. Our services and
resources will continue to be delivered where we can in the safest way. Whatever part of the journey you are
on, please know there is support, hope and guidance available and we appreciate the privilege of you allowing
Miracle Babies to be there for you. You are not alone, we can support you through the toughest days and also
the wonderful milestones and achievements. Together we are a community; Miracle Babies Foundation and
you!

Wishing you all love, health and happiness,

Kylie Pussell
CEO & CoFounder
Miracle Babies Foundation

Details

Miracle Babies Foundation Ltd is a company limited by guarantee.
The Company is registered for GST.

The Company is an Income Tax Exempt Charity.

The Company is a Deductible Gift Recipient.

ABN 14 137 434 596

Services

Miracle Babies Foundation Ltd acknowledges services by:

Lawyers Hall & Wilcox

Insurance Brokers MARSH

Accountants Business and Taxation Concepts
Auditor Audits Concepts

Insurances

As at the date of this report, Miracle Babies Foundation Ltd holds the following insurances:
Professional Indemnity & Fidelity — Berkley Insurance

Cyber Liability — DUAL Australia Pty Ltd on behalf of certain underwriters at Lloyds
Association Liability - Berkley Insurance

Public & Products Liability - Ansvar Insurance Limited

Group Personal Accident — Chubb Insurance Company of Australia Limited

Business Travel — Chubb Insurance Company of Australia Limited
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Authority to Fundraise Sanctions

Miracle Babies Foundation holds Authority to Fundraise Sanctions in every Australian State
and Territory.

miracle babies

FOUNDATION

miracle babies

supporting premature and sick newborns and their families

Registered Trademarks

Trademarks held by Miracle Babies Foundation:

Miracle Babies Foundation NurtureProgram®
Miracle Babies Foundation NurtureGroup®
Miracle Babies Foundation NurtureTime®
Miracle Babies Foundation NurturelLine®

Pending - Nurture ‘E’ - The EEE Impact
Pending - THANK U NICU Day

Miracle Babies Foundation Ltd - Annual Report 2019/2020
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Responsible Entities Report

The Responsible Entities of Miracle Babies Foundation Ltd present their Report for the Financial Year Ended 30
June 2020.

Responsible Entities Details

The following persons were Responsible Entities of Miracle Babies Foundation during or since the end of
financial year:

Appointed
Andrew Rasby Director, Chairman 17 October 2013/ 18 February 2020
Melinda Cruz Director, Secretary 1 June 2009
Kylie Pussell Director, CEO 1 June 2009
Morris lemma Director 1 June 2009
Robert Guaran Director 11 October 2011
Deborah Knight Director 17 October 2013
David Farr Director 2 December 2015
Jo Sheils Director 9 April 2019
Jacqui Barrett Director 18 February 2020

Principal Activities

The principal activity of the company during the financial year were operating as a charitable organisation namely
through online support and community resource centres, NurtureProgram®, hospital support and community
awareness.

Responsible Entities’ Meetings

The number of meetings of Responsible Entities held during the year and the number of meetings attended by
each Responsible Entity is as follows:

Number eligible to attend  Number attended
Andrew Rasby 4 4
Melinda Cruz
Kylie Pussell
Morris lemma
Robert Guaran
Deborah Knight
David Farr
Joanne Sheils
Jacqui Barrett

A A DA DA DN
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The company is incorporated under the Corporations Act 2001 and is a company limited by guarantee. If the
company is wound up, the constitution states that each member is required to contribute a maximum of $1.00
each towards meeting any outstanding obligations of the company. At 30th June 2020, the total amount that
members of the company are liable to contribute if the company is wound up is $1.00 (2020: $1.00).
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Responsible Entities Report cont.

INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF

MIRACLE BABIES FOUNDATION LIMITED
ABN 14 137 434 596

Report on the Audit of the Financial Report

We have audited the financial report of Miracle Babies Foundation Limited, which comprises the statement of
financial pesition as at 30 lune 2020, the statement of comprehensive income, statement of changes in equity and
statement of cash flows far the yvear then ended, and notes to the financial statements, including a summary of
significant accounting policies, and the responsible entities’ declaration.

In our opinian the financial report of Miracle Babies Foundation Limited has been prepared in accordance with
Division 60 of the Australian Charities and Not-for-Profits Commission Act 2012 [ACNC Act), including:

(a) giving a true and fair view of the registered entity’s financial position as at 30 June 2020 and of its financial
perfarmance for the year then ended; and

(b) complying with Australian Accounting Standards to the extent described in Note 1, and Division 60 of the
Australian Charities and Naot-for-profits Commission Regulation 2013,

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Qur responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report.

We are independent of the registered entity in accardance with the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Cade of Ethics for Prafessional Accountants (the Cade) that are
relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical responsihilities in
accardance with the ACNC Code.

We believe that the audit evidence we have ohtained is sufficient and appropniate to provide a basis for our opinion.

Emphasis of Matter - Basis of Accounting
{a) Audit Scope

The financial report has been prepared for the purpose of fulfilling Miracle Babies Foundation Limited’s financial
reporting responsibilities under the ACNC Act. As a result, the financial report may not be suitable for anather
purpese. Cur opinion is not modified in respect of this matter.

(b} Subsequent Events

In accordance with ASA 720 ‘Subsequent Events’; we draw attention to Note 17 of the financial repert regarding the
current adverse financial ramifications evident from the COVID-19 Pandemic.

The pandemic has created the following uncertainties:
(1) Maintaining positive financial results within a down turning economic environment;

Miracle Babies Foundation Ltd - Annual Report 2019/2020



{2) Potential loss mitigation; and,
{3) Support strategies to ensure the appropriateness for using the going concern as a basis for accounting in the
Financial Statements relying on future financial recovery.
At the date of this report the Directors have confirmed their best practice procedures to ensure the continued
viability of the group by remedial actions to reduce trading expenses and ensuring the safety of its Directars and
staff

However, the ramifications of future financial losses and appropriateness in applying the ‘going concern hasis’ for
the Financial Statements cannot be confirmed or quantified at this stage. Therefare, doubt exists if the group can
maintain its current levels of financial performance since such considerations are directly dependent upon the
duration of the pandemic, the rate for both the global and Australian economic recovery ‘as a whole’ and the
financial sustainability of the niche market in which the group cperates.

Respansibility of the Respansible Entities for the Financial Report

The responsible entities of the registered entity are responsible for the preparation of the financial report that gives a
true and fair view and have determined that the basis of preparation described in Note 1 to the financial report is
appropriate to meet the requirements of the ACNC Act and the needs of its members. The responsible entities’
responsibility also includes such internal control as the responsible entities determine is necessary to enable the
preparation of a financial report that gives a true and fair view and is free from material misstatement, whether dus
to fraud or error.

In preparing the financial report, the responsible entities are respansible for assessing the registered entity’s ability to
cantinue as a going concern, disclosing, as applicable, matters relating to going concern and using the going concern
basis of accounting unless the responsible entities either intend to liquidate the registered entity or to cease
operations, or have no realistic alternative but tc do so.

The responsihle entities are responsible for overseeing the registered entity’s financial reparting process.

Auditor’s Responsihilities for the Audit of the Financial Report

Qur ohjectives are 1o obtain reasonable assurance about whether the financial report as a whaole is free from material
misstatement, whether due to fraud or error, and to issue an auditor’s repaort that includes our opinion,

Reasonable assurance is a high level of assurance, but is nat 2 guarantee that an audit conducted in accordance with
the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatementscan arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected
to influence the economic decisions of users taken an the basis of the financial report

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement and
maintain professional scepticism throughout the audit.

We also:

1+ Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery,
intentional omission, misrepresentations, or the override of internal control.

1 Obtainan understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinian on the effectiveness
of the registered entity’s internal control.

v Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by responsible entities.

i Conclude on the appropriateness of responsible entities” use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the registered entity’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’'s report to the
related disclosures in the financial report or, if such disclosures are inadeguate, to modify our opinion. Our
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Responsible Entities Report cont.
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Miracle Babies Foundation’s
Services & Outcomes

NurtureProgram® e Online Information Centre ¢ Resources
®
NurtureProgram

Australia’s only comprehensive parent to parent support program available from a threatened pregnancy, during
the time spent in NICU/SCN, the transition to home and beyond. This support also includes the loss of a baby
cared for by a NICU/SCN. This program is provided free to Australia’s miracle families and includes play and
support groups after discharge.

Our successful program is essential for all miracle families and comprises:

NurtureLine® — The first national 24 hour family helpline dedicated to assisting families of premature or sick
newborns. Confidential support is provided by our trained parent support team who themselves have experienced
the birth of premature or sick newborn.

“One time | felt particularly alone during a 2am Milk
NURTURELINE CALLS Expressing. | rang the 24hr Nurtureline and was
JUL-DEC 2019 > JAN-JUN 2020 able to speak to someone who could relate to what
i was feeling as they too had gone through a similar
experience.” - Jenni Gaulton

MORE THAN1 OX INCREASE

NurtureTime® - Facilitated by qualified Miracle Babies Foundation NurtureProgram team, these in hospital parent
support sessions operate within Australian NICUs. This vital, comforting and emotional support provides parents
with the opportunity to share their journey with someone who has been there.

In the 2019/2020 financial year, NurtureTime® ran at 20 locations within the Australian NICUs and SCNSs.

The service was temporarily suspended due to the global pandemic, COVID-19 in March 2020. To continue
supporting families, NurtureTime® quickly adapted to NurtureTime Online via the Zoom platform, offering up to 10
sessions per week for families nationally at any stage of their journey.

“I am a mother of a little miracle ex 28 weeker. | am very thankful to Miracle Babies volunteers that | met in
Westmead hospital last year. Especially Frances, a wonderful person. My daughter was born due to
pre-eclampsia and IUGR weighing 472 grams. At the time we had no idea what it meant to have a baby so
small. Frances remained a constant source of information and gave me a NurtureBook and heaps of support.
Miracle Babies is doing fabulous work by providing NurtureTime for parents in NICU and beyond. It gives me
understanding, confidence and hope. Miracles do happen and mine is one of them.” - Monendra Gooncha

NURTURETIME IN-HOSPITAL SUPPORT

JUL-DEC 2019  JAN-JUN 2020 6 3 0/
1,328 482 S
y DECREASE pacTs

Miracle Babies Foundation Ltd - Annual Report 2019/2020
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NurtureProgram® cont.

NurtureGroup® - Out-of-hospital play and support groups offered at no cost to families and carers who have
experienced the birth of a premature or sick newborn. Health professionals such as a speech therapist,
physiotherapist, occupational therapist, social worker and family support nurse attend NurtureGroups® to
provide information, assistance and advice on the children’s development.

We commenced the 2019/2020 financial year with 20 NurtureGroups® . However, the service was
temporarily suspended due to the global pandemic, COVID-19 in March 2020. To continue supporting
families, NurtureTime® quickly adapted to NurtureTime Online via the Zoom platform, offering up to 10
sessions per week for families nationally at any stage of their journey.

[t is vitally important that parents and their children have access to this ongoing support, our community
of people who have gone through a similiar experience can positively influence the emotional and physical
outcome for families who have suffered such a tramatic experience.

NURTUREGROUP ATTENDEES

“After finding out there’s a playgroup
JUL-DEC 2019 JAN-JUN 2020 that we could join that understood the
“COVID- fears and emotions that our family went
COVID-19
2 ,438 405 IMPACTS through was a little comforting, just to
know | wasn’t alone and | had a place to

ask question. We attend the Rockingham
NurtureGroup and we love it | was a bit

“Having a premature or sick baby that nervous going at first but now we love
needs to spend time in the NICU or it, just seeing how far all the babies have
SCN is stressful and isolating. come puts a perspective on life and

makes me so grateful.”

The journey often doesn’t end after - Heidi Hilzinger

you leave the hospital; NurtureGroup
gives us support and helps connect
parents who have shared
this unique experience.”
- Jenni Crowther
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NurtureProg ram® cont.

NurtureTime Online - Due to the global pandemic, COVID-19 and to continue supporting families,
NurtureTime® and NurtureGroup® quickly adapted to NurtureTime Online via the Zoom platform, offering up
to 10 sessions per week for families nationally at any stage of their journey.

I was really happy to participate in the
NurtureTime Online session and feel it helps
me, even though my twins who were born at

33 weeks are now 2 and a half years old.
Andrea did a fantastic job facilitating the
session and | felt | gained a lot from my
participation. Miracle Babies is a fantastic
organisation and | appreciate all you do to
help families of premature babies.”
- Miracle Mum, Barbara.

NurtureGroup Online is supported by Newcastle Permanent
Charitable Foundation and is a pilot trial of online services for
families living in the rural and regional parts of Australia. Initially
launched and available for families Central West, Hunter New
England and the Northern Rivers region of NSW.

Miracle Babies Foundation NurtureGroup Online is a free support
group for families who have recently experienced the birth of a

premature or sick newborn in the last 12 months, and who may live in a rural or regional area and can’t attend a
face-to-face NurtureGroup. We welcome all NICU and SCN families. Parents and carers can exchange ideas on
parenting, tackle medical issues, share stories, build support networks, form friendships and ease the isolation that can
often be felt by families of premature and sick newborns.

Health professionals in maternal and child health fields attend NurtureGroup Online intermittently to provide information,
assistance and expert advice of the children’s development. Professionals may include Physiotherapy, Occupational
Therapy, Speech Pathology, Dietetics, Social Work, Psychology, Nursing and more.

“Miracle Babies has made my transition into premmie parenthood
smooth and bearable. The NurtureGroup Online has been invaluable to
my mental health and sense of well-being. | have never felt alone, judged
or felt sorry for in this group. Instead, it gave me a safe space to share
my feelings without fear of judgment. I felt lifted when | was down and
everyone supported me in every small improvement and milestone my
baby achieved. Thank-you Miracle Babies for starting this group. It is an
invaluable resource for information and a sense of community.”

- Miracle Mum, Kacey-Lee

Miracle Babies Foundation Ltd - Annual Report 2019/2020



NurtureTimee®

NSW

Liverpool Hospital
Westmead Hospital

Royal Hospital for Women
Royal North Shore Hospital
Royal Prince Alfred

John Hunter Children’s Hospital
St George Hospital
Wollongong Hospital
Blacktown Hospital
Fairfield Hospital

ACT
Centenary Hosiptal for Women and
Children

SA
Women'’s and Children’s, Adelaide

WA
King Edward Memorial Hospital,
Joondalup Health Campus
Perth Children’s Hospital

Fiona Stanley Hospital

NT
Royal Darwin Hospital

QLD

Gold Coast University Hospital
Royal Brisbane Women’s Hospital

NurtureProgram® Volunteers

NurtureGroup®

NSW

South West Sydney (Liverpool)
South West Sydney (Campbelltown)
South West Sydney (Fairfield)
Eastern Suburbs Sydney
South Sydney (St. George)
South Sydney (Canterbury)
Western Sydney (Westmead)
Western Sydney (Nepean)
Hunter Region (Cessnock)
Newcastle

Tamworth

Wollongong

NT
Darwin

VIC
North East Melbourne

SA
Adelaide
Salsibury

WA

Perth (Wembley)
Joondalup
Willetton
Rockingham

QLD
Gold Coast
Brisbane

Although Miracle Babies Foundation has many dedicated volunteers around the country who assist our
work, only specialised, fully screened NurtureProgram team members, who themselves have experienced
the birth of a premature or sick newborn are able to enter the NurtureProgram® and offer parent-to-parent
support. In the 2019/20 FY, there were 171 new NurtureProgram volunteers onboarded for MBF services.
This was a decrease on previous years due to the social distance restrictions that were in place due to
the COVID-19 pandemic. Without the support of our volunteers, we would be unable to deliver this vitally
important program.
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NurtureProgram Resources

With the goal to positively change the experience for families during what can be a traumatic time, some of our
resources include:

e Emergency Care Packages
Available to parents who have been admitted to hospital unexpectedly or transferred a distance
from home. Provides personal care items most needed during the first 24-48 hours of
hospitalisation.

e NICU Survival Pack
Equips parents with vital tools and resources as well as information about the availability of
local NurtureGroups after leaving the safety of the hospitals care. Includes Nurture, an informative
guide book that covers many aspects and concerns shared by parents to give readers a better
understanding of neonatal care. Our unique and beautiful journals were developed to help families
document and create a memento of their baby’s early life.

e Memory Boxes
These beautifully designed keepsakes are to provide comfort for families of NICU babies who
have passed.

e Grad Bag
A resource to help miracle families transition home from NICU or SCN. Includes information on
Miracle Babies Foundation services after discharge i.e. NurtureGroups, the Going Home Booklet
resource (helpful information to assist with the transition home, including information on sleeping,
visitors, and when to call the doctor.

e Milk Express Pack
Milk Express Packs support and educate mothers on expressing breastmilk for their babies in the
NICU and SCN and provide resources for safe storage and transportation of expressed breastmilk.
As mothers are often discharged before their babies, they must often express breastmilk at home
and transport it to their baby.

e Knitting and Sewing
Dedicated groups throughout Australia assist in providing gowns, hats, booties, cot covers and
more.

e Personalised Wall Plaques
Engraved hearts displayed in the NICUs to acknowledge a baby’s very special birth. These are
currently available for Liverpool Hospital’s (NSW) Heart Plaque Wall.

e Gifts
A small acknowledgment provided to families in every Australian NICU on Mother’s Day, Father’s
Day and Christmas.

NURTUREPROGRAM RESOURCES
JUL 2019 > JUN 2020

MEMORY BOXES NICU SURVIVAL PACKS GRAD BAGS

218 4,644 679

Miracle Babies Foundation Ltd - Annual Report 2019/2020




NurtureProgram Resources cont.

Resources were provided to families at the following hospitals:

NSW

Liverpool Hospital

Westmead Hospital

John Hunter Children’s Hospital
Fairfield Hospital

Royal Hospital for Women. Randwick
Canterbury Hospital

Bankstown Lidcombe Hospital
St George Hospital

Bathurst Base Hospital

Royal North Shore Hospital
Mater Hospital (North Sydney)
Dubbo Base Hospital

St. George Private Hospital
Wagga Wagga Base Hospital
Wollongong Hospital

Tamworth Hospital

Coffs Harbour Health Campus

QLD

Gold Coast University Hospital

Royal Hospital for Women (Herston)
Townsville Hospital

Sunshine Coast University Hospital
Royal Brisbane and Women’s Hospital
Tweed Heads Hospital

Grad Bag

VIC

Monash Children’s Hospital (Clayton)
Mercy Hospital

Royal Children’s Hospital (Parkville)

SA
Women’s and Children’s Hospital

WA

Joondalup Health Campus
King Edward Memorial Hospital
Fiona Stanley Hospital

Perth Children’s Hospital

ACT
Centenary Hospital for Women and Children

TAS
Royal Hobart Hospital

NT
Royal Darwin Hospital
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Online Information Centre

Access to current and relevant Australian information is extremely important for miracle families.

An Australian first and funded initially by the NSW Government, the Miracle Babies Foundation website is
Australia’s premiere online resource for families.

This year saw the commencement of rebuilding the www.miraclebabies.org.au website. Exciting new content
will see the new website increase its reach for support and education for families and health professionals.
The website will also improve communication with our families, donors and supporters and increase our
engagement with all stakeholders.

The new website has been fully funded by NSW Government, Ministry of Health and will be Australia’s
leading and most respected resource destination for information relating to babies born premature or critically
ill. The new platform was scheduled to launch in November 2020, to coincide with World Prematurity Day.

Website Features:

e Australia’s first comprehensive listing of every Australian NICU
¢ Real Australian birth stories

e Australian statistics and terminology

¢ Information on baby’s development through all life stages

e Common medical conditions and procedures

e Help with going home

e Follow on services

¢ \Ways to get involved

During the 2019/2020 financial year www.miraclebabies.org.au received 262,920 unique website visitors
with a 44.75% decrease on the previous fiscal year 2018/2019: 475,937. Pages that received the most
traffic are our Family Stories and home page — taking up the top ten places in website traffic. People are
being directed to particular areas of website by URL’s on third party pages such as Facebook, Google,
Media Reach, etc. Facebook is the number one driver of traffic to our website.

Facilitating Australia’s largest online social media community for neonatal families is no mere feat. Our
commitment to reach and support families through all avenues has seen more than 15 million people actively
engage with our Facebook page. Vital statistics include:

Facebook @miraclebabiesfoundation
e Page likes; 60,779 (increase 3.41% on previous year)

e People Reached: The number of people who saw your content at least once. People reached is different
from impressions, which may include multiple views of your content by the same people;
July 2019 - December 2019; 869.3k People Reached (759% increase on previous 184 days)
January 2020 - June 2020; 274.6k People Reached (68.2% decrease on previous 182 days)

Twitter @miraclebabies; approx. 3,080 followers
Instagram @miraclebabiesfoundation; 6,109 followers (increase 10.87% on previous year)
LinkedIn @miraclebabiesfoundation; approx. 550 followers

eNews; database grew to a total of 19,500+ subscribers; 66 eDM’s sent across the 2019/2020 FY

Miracle Babies Foundation Ltd - Annual Report 2019/2020
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Ambassadors

Our ambassadors are instrumental in raising the profile of Miracle Babies Foundation. Whether it be
touring a Newborn Intensive Care Unit and meeting babies and their parents, or contributing to the
success of a fundraising event, their dedication and devotion to the work of Miracle Babies Foundation
is evident through their continued support.

Deborah Knight Sam Squiers Scott Cam Amber Sherlock

;{1
- 1-|'=.._ J

Sam Perrett Alf Paranihi Geoff Field Danielle Matthews

Laura Byrnes Vic Lorusso David Wall Nicole
Madigan-Everest

Advocate Honorary Life Ambassador

Jackie O Doc Neeson
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Professional Associations

Miracle Babies Foundation is very proud of our professional association with leading organisations.
This continued collaboration brings together an important community supporting our vision of
assisting miracle babies and their families with outcomes that are not only life-saving but also life-
changing. Relationships exist with the following:

Australian Clinical Trials Alliance (ACTA)

Australian & New Zealand Neonatal Network (ANZNN)
The ALPHA Collaboration

Australian Multiple Births Association

Australian College of Neonatal Nurses (ACNN)
Beyond Blue

Centre for Research Excellence

Cochrane Neonatal Group
College of Nursing

ICHOM

EFCNI- European Foundation for the Care of Newborn Infants

GLANCE (Global Alliance for Newborn Care)
The Growth Project _

. . t I_ N [ european foundation for
Health Direct/ Insight the care of rewbarn (nfants
Healthy Newborn Network (part of the global Save Children Foundation)
Helping Little Hands =

International Association of Infant Massage

ICHOM RUNALD MeDONALD
HOUSE CHARITIES
Miracle Babies USA

Multiple Births Association

Murdoch Children’s Institute

| | | PERINATAL
National Health & Medical Research Council- NHMRC SOCIETY .

Partnership for Maternal Newborn & Child Health (PMNCH) of Australia &
Mew fealand ‘
PSANZ- Perinatal Society of Australia & New Zealand PS ﬂN Z

Ronald McDonald House Charities
Red Nose

Victorian Infant Collaborative
WINNER Centre for Newborn Care
World Health Organisation (WHO)

University of Technology Sydney
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Advocacy and Research Projects

Miracle Babies Foundation is Australia’s largest consumer group of families who have experienced the birth of a
preterm and/or sick baby. Our role includes being a collective voice for the community and work alongside health
professionals to advance health and improve the experience for miracle families.

In the 2019/2020 period, our work included investigator roles on research projects, positions on relevant boards and
committees, keynote talks and presentations, consultation and activating our almost 60,000 online community for
input and participation in the future of neonatal health.

Highlights include:
Winner of the Australian Clinical Trials Alliance (ACTA) inaugural Consumer Involvement Award (Melinda Cruz)

Keynotes or representation at the following:
- Midwifery Students at UTS
- Liverpool NICU rebuild planning
- Australian Red Cross Blood Service Milk Bank
- PSANZ Annual Congress
- Korean Food for the Hungry International (KFHI) Symposium

Participation in the following research projects:
- LIFT
- TORPIDO 30/60
- WHEAT
- FiCare
- PLATINA
- APOSTEL IX
- PTB IPD-MA
- ALPHA Collaboration
- Preventing Preterm Birth
- POD Study

Miracle Babies Foundation also advocates and supports continual advancement to support a families experience in
the following:

Family Integrated Care (FICARE) This involves parents and family members to be the primary carers of their baby
during their hospital stay in partnership with doctors and nurses. For this to be possible, hospitals need to have

the everyday comforts and amenities available at home. These include kitchen areas, accommodation and rest/
quiet rooms, childcare facilities, bathroom amenities, parking permits and transport assistance. These facilities must
be close to the Neonatal Unit. Research has found that FiCare improves a babys weight gain, reduces infection,
increases breastfeeding, reduces length of hospital stay and parental distress.

Unnecessary separation of mothers and their babies: Babies are routinely separated from their mother
unnecessarily. A change in regulation that force premature babies to be separated from their mothers would result
in improved breastfeeding rates, reduced length of hospital stay and parental distress, by keeping mothers and their
newborns together.

Extended Parental Leave: A premature or sick baby can spend up to a year in hospital. When baby finally comes
home parents may be required to return to work shortly after. There is currently no extended leave offered for families
in Australia who have had a baby born early or critically ill. This limits the time spent together during a critical time of
transition from hospital to home. Other countries have recognised additional financial needs of parents of premature

babies when drafting their parental leave schemes.
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Supporters

Miracle Babies Foundation relies heavily on the support of the community and local businesses to
raise the vital funds we need to provide programs and services to families of premature and sick newborns
and the hospitals caring for them. Below are some of the organisations the Foundation acknowledges for

their strong support in 2018/2019:

Corporate Partners
Tommee Tippee
WaterWipes

BabylLove |WaterlWipes

Major Funding Supporters

A2 Dairy Products Australia Pty. Ltd.
Australian Government (Dept. of Health)
Australian Government (Dept. of Social Services)
McDonald'’s Australia

Liverpool City Council

Parramatta Council

Newscorp

Harcourts Foundation

Crown Resorts Foundation

St. George Foundation

Club Rivers

Austral Bowling Club

Canterbury League Club

Granville Diggers

Parra Leagues

Rules Club Wagga

Bathurst RSL

Dubbo RSL

City Tattersalls Club

vstralan Lovermnmen

Al

NSW

P

-

PERMAKENT
CHARITABLE
FOUNDSTION

CLUB RIVERS
RPOOL
i St Johns Park UNCILs
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BabylLove Nappies
Active Display

NSW State Government

SA Government

Calvary Health Care Tasmania
Newcastle Permanent Charitable Foundation
Central Coast Council

ConnectGroups

Rotary Club of Narellan (A2 Milk)
Honda Foundation

Inger Rice Foundation

NSW ClubGrants Scheme:

Mounties

Brighton Lakes Recreation & Golf Club
St. Johns Park Bowling Club

Henry Sports Club

West League Club Campbelltown
Bathurst Panthers

Club Dubbo

Hexham Bowling Club

West Tamworth League Club

SLOBONGE & ks Fise TR
*dl Unﬁi I 'r“ by S n“i_',:a-"' I:'::'_n

Mg
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In Kind Support

All Solutions Locksmiths
Salesforce Foundation
AusMech Air Diamond World Jewellers
Pedemonts Wattle Grove Plumbing
Signwerx Stockwell International

Hall & Willcox
Active Display

Pregnancy Babies and Children’s Expo

Humidicribs

For 2019/2020, 34 decommissioned humidicribs were operating in rotation at various NSW locations and

Kiddipedia

events nationally. 20 permanent humidicrib locations included:

Blacktown Workers Club
Blacktown Sports Club
McDonald’s

McDonald’s

McDonald’s

McDonald’s

McDonald’s

McDonald’s

Cabravale Diggers

Liverpool Catholic Club
Campbelltown RSL
Campbelltown Bowling Club
Mounties Club

Pregnancy, Babies & Children’s Expo (2)
Guildford Leagues Club
Canley Heights RSL
Liverpool Golf Club

Triglav Mounties

Peter Warren Kia

Tommee Tippee Head Office
Club Menangle

Pregnancy, Babies & Childrens Expo
As a valued supporter, the PBC Expo provides a sponsored stand to
Miracle Babies Foundation at their events in NSW, QLD, VIC, SA and
WA. Volunteers man these stands to raise our profile and awareness
within a very target specific community. With presence at Australia’s
Favourite Parenting event, in Perth, Melbourne (x2) and Sydney, we

raised additional funds as well as increasing our ability to connect

with more parents, parents-to-be
and event visitors.

Blacktown
Blacktown
Villawood
Liverpool West
Wetherill Park
Fairfield
Minchinbury
Liverpool Mega Centre
Canley Vale
Liverpool
Campbelltown
Campbelltown

Mt. Pritchard
Nationally (7 Expos)
Guildford

Wakeley

Lansvale

St. Johns Park
Warwick Farm
Melbourne
Menangle
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Highlighted Events for 2019/2020

Events are an important way for Miracle Babies Foundation to raise funds, create awareness and acquire donors.
Some of the highlights of 2019/2020 include:

World Prematurity Day

Falling on 17th November, World Prematurity Day is the largest worldwide initiative to raise awareness for newborns
born too early. Our Federal and State Government Leaders were asked to support our campaign through our
Premier donation ask to help support our NurtureLine. Special thank you to NSW Government for their donation

of $5,000 toward NurtureLine in honour of World Prematurity Day 2020. Our Corporate Partner, Tommee Tippee,
also supported World Prematurity Day with the ‘“Tommee Tippee Tip-In’ campaign, an awareness and fundraising
campaign.

Thank U NICU Day

This awareness campaign acknowledges the hard work and dedication of all the staff who are caring for our
smallest, earliest and sickest babies. Sponsored by Corporate Partner, BabyLove, morning teas were hosted in
many NICU’s around the country as a symbol of our appreciation.

Miracle Month of May

With the success of the previous year and despite the impacts of COVID-19, we continued to keep May as a

key awareness month, ‘Miracle Month of May’ whereby we aim to raise additional funds and awareness in the
community by Increasing community fundraising events and highlighting corporate partners and key events. We
continued with the 24 hour ‘Quadruple Giving Day’ Campaign and Move for Miracles, but had to postpone some of
our usual events such as McDonald’s Helping Hands and WA High Tea.

24 Hour Quadruple Giving Day Campaign

This was our third year of running our ‘24 hour Quadruple Giving Day’ Campaign, held on Tuesday 19th May
2020, with the opportunity for donors to have every single dollar quadrupled by our major donors (doubled after
$100K). Thanks to our Matching Donors: Rashays, Babyl.ove Nappies, Tommee Tippee and WaterWipes.

Miracle Moon Walk

Miracle families came together for our second Miracle Moon Walk on Saturday 14th September at Martin Place,
Sydney CBD. The result, 225 participants, with a final fundraising amount of $56,769, this includes donations,
registration fees and merchandise. This is 30% increase in fundraising vs. last year.

Golf Days

Our Annual Charity Golf Day is in loving memory of all the babies who have lost their fight for life, but remain
forever in our hearts. NSW Golfers played for the Marcus David Pussell Trophy. Sponsors, volunteers, donors and
participating teams came together to make the day a success!

Fun Runs
Our miracle community participated in fun runs across the country and overseas, raising funds and awareness for
the Foundation, including HBF Run for a Reason, Sun-Herald City2Surf and its subsidiary events across the country.
We also had a few runners compete in the 2019 New York Marathon for Miracle Babies, which was so inspiring!
Two runners fundraised for the 2020 London Marathon, however weren’t able to participate due to the global
pandemic!

Miracle Babies Foundation Ltd - Annual Report 2019/2020



@

Motors for Miracles
A ‘Car Show’ created and run by miracle parents Ursula and Scott, with all proceeds going to Miracle Babies.
Held in February 2020, the event was a great success!

Rashays - $1 Schnitty Day
Rashays held a $1 Schnitty Day in November 2019, with all proceeds donated to Miracle Babies Foundation.
The support for this campaign was amazing, with fundraising totalling over $51k!

Regular Giving
Mission for Miracles, Regular Giving program, continues to track well. Currently, we have 63 regular donors.
Total income for 2019/2020 was $15,863.

Workplace Giving
Donations received through Good2Give.
Organisations include:

O
(¢}
O
O
O
O
O

Ernst & Young

Vicinity Centres PM Pty Ltd.

Australia Post

My NetFone Australia Pty Ltd.

Pinnacle and affiliated Fund Management
Vita Group Ltd. Blake Fhe firrd mowd

Wes‘[pac Group i T i FT AT E
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Media

We had a very positive start to the financial year for our media coverage. Miracle Moon Walk ambassador and Rugby great Phil
Waugh, appeared on the Ray Hadley Morning Show on 2GB/4BC and was interviewed by host John Stanley. Phil opened up
about his own personal journey with a premature baby and why he was supporting the Miracle Babies Miracle Moon Walk event.
The interview was featured in an online article and podcast.

New research in July 2019 from the University of Tasmania highlighted the ongoing impact premature birth can have on children
into their school years. Miracle Babies Foundation contributed to an article written in The Australian and which featured an interview
with one of our Miracle Mums. This research also allowed our founder Melinda Cruz to be featured on Channel Seven’s Daily
Edition alongside Neonatologist and Miracle Babies Board Member Dr Robert Guaran to discuss the research. In August 2019,
founder Melinda Cruz was interviewed for Channel Nine’s TODAY show to discuss premature birth. The segment also featured
Miracle Babies ambassadors Sam Squiers and Deborah Knight.

Miracle Babies Foundation interviewed the creators of the hit children’s cartoon Bluey to highlight their own personal journey with
premature birth and how the topic is featured in the episode ‘Early baby’.

Our message for World Prematurity Day on 17 November 2019 was to further draw attention to the gap in paid parental support
for families of premature or sick newborns who require the support of a NICU or SCN. For World Prematurity Day Miracle Babies
Foundation called on the Government to review the current parental leave legislation. Miracle Babies Foundation again worked with
MediaCast to share this message and managed 144 items of coverage for World Prematurity Day, reaching an estimated 7 million
people. TV highlights include ABC 7:30 with the Taufer family and Kylie Pussell and Weekend Sunrise segment with Miracle mum
Natasha and expert, Dr Alicia Spittle. Radio coverage included 33 live interviews, including major syndicated shows such as 3AW,
ABC Radio Melbourne, ABC Radio Brisbane, ABC QLD Statewide Drive and National Radio News.

In addition to our media campaign, we also promoted an online petition to the Australian Government where we asked the House
to make priority a review of current legislation on parental leave, taking into consideration family needs for premature and sick
babies and work towards improving parental leave for NICU/SCN parents. We asked for meaningful consultation about the issue
to implement improved parental leave support for these families. The petition closed on the 24th December 2019 and garnered an
impressive 5917 signatures. It was presented to the House and also referred to Minister for Government Services.

Despite the challenges the COVID-19 outbreak brought to 2020, our regular PR company MediaCast worked with Miracle Babies
Foundation for our Miracle Month of May campaign. Our 2020 message focused on the research we conducted with our miracle
community which revealed four in five parents of premature or sick children have experienced an increase in parental anxiety due to
COVID-19. The campaign contained 58 items of coverage reaching an estimated 3.7 million people.

Broadcast highlights included: ABC NewsRadio, ABC Radio Perth, SBS language programs, and Triple M stations. And print
highlights included: Herald Sun, Mama Disrupt, and Take 5 Magazine.
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MIRACLE BABIES FOUNDATION LTD.
A.B.N. 14 137 434 596

BALANCE SHEET

AS AT 30 JUNE 2020

2020 2019

Note 5 $
ASSETS
CURRENT ASSETS
Cash and cash equivalenis 3 735,665.08 973,765.72
Trade and other receivables 4 7207282 20,665.00
Inventories & 14,836.00 11,590.50
Prepayments 10,791.86 17,246.82
TOTAL CURRENT ASSETS 833,365.56 1,032, 267.13
NON-CURRENT ASSETS
Property, plant and equipment [ 56,159.47 30,607 .45
Intangible assets 7 1,484.00 912.00
TOTAL NON-CURRENT ASSETS 57,643.47 31,519.45
TOTAL ASSETS B91,009.03 1,063,786.58
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 8 16,077.33 24,338.41
Granls Received in Advance 200.000,00 A00.000, 00
TOTAL CURRENT LIABILITIES 216,077.33 424,338.41
NON-CURRENT LIABILITIES
Emplovee benefits g 63,165.39 55111.89
TOTAL NON-CURRENT LIABILITIES 63,165.39 55,111.69
TOTAL LIABILITIES 279,242.72 479,450.10
NET ASSETS 611,766.31 584,336.48
EQUITY
Retained earnings 10 611,766.31 584,336.48
TOTAL EQUITY 611.766.31 584 336.48

Miracle Babies Foundation Ltd - Annual Report 2019/2020




TR R e L

hEE M H vin s

Fei FLOE LT

ISP I ST
M e mw g
L e e T =

"R E T ™ T
P

o el B T el B BT T T
[ T T —
Y Gl el B o

Flle = osiels e ¢ o " als
B F T T A

I-‘.
e
il e e

_I.IJ

Linm

| -
ER—
.

R
Al

&=
=

Page 33



B . B P G W
LI, &

(o gy = e g g p—- o gy pme | R e B L
PR T O P B L . R Rl el & B Secai

T N Fepeiir

B S e T I S p————
el T -

"N NN B e TR EEEEOTTE UTE AR R S I D GRSEE
Ee ™1 TR FIFIIIEIE ST 6l d B os sl el o Bl
e Eoll o e

e RN R YT PR P o Pkl Pt o™ Gl e o i B e

T R el Ty B cessss s T e o e csl o sm———
P o ol e ool B o mon o fan

FIEEFLET SR AT A R N s e el s o
e o m i Bl oo - BN oo on oo gy n o e cmee p—

“J.ﬂ_hd_-l—ld—rl—rlm“
—— e —— e E—— - — e —
el i LaC I L B s N e LR e ]

i Bl " Boiail 5 B e B ™™ i = el ol
e
—— L e T T —_—
eyl Y T T E———

Miracle Babies Foundation Ltd - Annual Report 2019/2020



"o (= ol dsdse o oL
ey b rw ey
(N R L T & & ——
o e —— 8 —

"EEE DT el i Bl s " i o e Bl o o B e
I I N e L L L R T

N m— e W R

M TR T Y N A TR M Sl i
s ol | omiis B i ek m e  a eek on meell ol

T T e F AT T e UEae
B I LS T

C e — - g RN R e o e S o g §

| P, SR

W —— — e g
(o e e I SIS S S I s e L FIN Tl
WY i N ol ol B R RS Gl e il il RN,
=

B Bl et B el R mall ety e s Wi wiimdl ———
S ——— —I—I'I-—-'-IIII.—I—I—|I|I.| " P

e B - ks ol o B o pombalap. o T A B . AR

Page 35



T ET MO Y OTE TR N A Gl e s B o
N "N Tl B e oy ol oo o el o e 0" e e o D
o m Pl b e -

Miracle Babies Foundation Ltd - Annual Report 2019/2020



Full R iy f e L
FE LR

el e e = B
resh Tl gl Pl b & el

T T T TR TR e PGl e ol A
Bl e N E TN AR L 'O L R
=l

Y T T———

T T T TN T T

Page 37



O FEEREET I Y WAy
il T

B D G PEE P ERAEECES W TN
BT I PR PSR R R e

K e
1 1
1 Al NN il Rk NLcann
(. . -
e T & .
=rres S = e T
. - L= =
R = W S
e — Y -
gy Cp— e W g —
e I B Sl R SR ey
o Bl B,
J___ .I“
IT-
- oo e n o e o ——
| —
o m— Sy . amrs
B Rl B o
1= o e

Ml = Sl B E - i oy

Miracle Babies Foundation Ltd - Annual Report 2019/2020



Mm e
i i
§ B mmog pllo | e o g =
e e TP irrmm
Y T e - o= =
"l L
. B ) Bl . I B el e T
L EEl . & ') B F el T
arm . M B
s oo N s “T LA
e e mem— Tl B 1
- e T
smmm——- - B
B el
o - =
il D N Rl = - i e B
" e, B
"I ™. il ¥ el M. Bil” B
L= T T B B .
¥ s e
LA B, S e
“ F-
- L =
H = N P R
i
g = | — ey, | .. 1
- " u ey
. =
— e gy . _
Sl ek | Ty

Page 39



LT N RO
Al A0

et e e et L
el e PSS LA i Ml

BT -
! "
P N e
e ol L - R
- s e owem e
g gy o Eem—— a0, e L =

(= TR L RS

ekl ol Lo BN e o R E RS SRS EE D S

.*_ IEEE e n

T "SRR LS e ol | e oo eo— o 0= s

I — TGS WS R CE O S s ] e e ww, g
po— T T W AT S

Miracle Babies Foundation Ltd - Annual Report 2019/2020



EERACLE SN PO LS
deiill 0 i

L . WL ILL TN FEF. B

| e pe—— —— | g —— g 7 g P e e g
DB R G i H B i

w rl'l'll'.‘-'l'l'l'h'iﬂ-l'-l'l — e TR
Sk MR R Y
B gy e ————— e g p——y e R = CEE AW

o e ——— g — | —— — gy
el el ] ks Tl | ey

L] T SR ———— e — S —

=
o

ey

W s

| m— t:-.ﬂn—":"'
SR —

! i L _-.l e

ey e e |:'II

Page 41



BRI i S P s

e — i 53

o= i

il A e

W - e O

CEEdE ™l B kST R o e B el cfew ey B e mews e (R R
_h

5= BS "Nialy-a"Ri B SRR BEeR Bat B BN RS CESURRLR.E  SERESSsSRS-RR-RgS-H
Bl o e e ol -

B e M ri R R e e o
o coommmen o e | el el

b 5 RS

Lol S Rt AL
P E SR

Miracle Babies Foundation Ltd - Annual Report 2019/2020



Blank



miracle bables

FOUNDATION

- End of Report -

www.miraclebabies.org.au | 1300 773 664



