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Welcome to another year! 2020-2021 turned out to be another challenging year in parts, however we enjoyed a small 
break from the restrictions and threats of Covid-19 and saw some events returning. For families with a premature or 
sick newborn, the emotional trauma and limitation of access to their baby has at times been heartbreaking. Our world 
has changed and we need to catch up to make sure that our families are well supported, educated and empowered in 
caring for themselves and their child/ren.  
 
Our services nationally have been impacted in different states at different times. We, once again provided online 
support for families throughout the year and face to face services wherever and whenever we could. Thank you to our 
NurtureProgram team for adapting to the ever changing world and staying connected with families during these times.   
Many team members were able to move their focus into parent education with the continued development of our 
information hub and online delivery of support for families. 
 
In November 2020, to coincide with World Prematurity Day we were thrilled to launch our newly designed and updated 
website www.miraclebabies.org.au. This exciting platform created so many possibilities for our team to further deliver 
our vision ‘better, healthier outcomes for newborns and their families challenged by prematurity or sickness.’ The 
new website also launched an Australian first with our expanded information hub, Nurture ‘E’ – The EEE Impact.  
EEE focuses on providing Evidence based information, Education in parent language and Empowerment to support 
families with any challenges. With the assistance of our amazing clinical community and working with other similar 
organisations, we proudly presented EEE to our community through all available platforms. EEE is truly special for all 
our families as it provides information for life stages beyond the early years. New information on Primary School Years, 
High School Years and Adulthood assists families through these developmental years and also aims to communicate 
and support these children as they grow through adolescence to adulthood.  
 
We moved our Miracle Moon Walk to March 2021 which achieved its best outcome and support so far. We had an 
exciting Miracle Month of May with our best ever Quadruple Giving Day result and our WA High Tea had its best result 
ever too. While we couldn’t do some things due to restrictions, when we could, everyone worked so hard to make 
them a success for our community and families.   
 
Financially, our team and supporters were just outstanding! With minimal budgets our team secured an increase in 
campaigns and grants during this challenging year, with an overall increase in income. From the bottom of all our 
hearts, to our Staff, Volunteers, Supporters and Families, thank you for helping us be able to continue to support 
families and increase our delivery support. We all need to care for each other and be kind always, but right now for 
many of us, restrictions have shown how important the benefit of connection is!  
 
During the pandemic, we have continued to work on vital projects with health professionals, in research, advocacy 
and consumer representation. We continue to advocate for extended paid parental leave for our families who have 
an extended hospital stay when baby requires specialised medical care. We have increased our number of consumer 
representatives working with clinicians toward better care and outcomes.   
 
Our corporate partners have been amazing and are all such an important part of our story. We thank you all, Natalis, 
Tommee Tippee, BabyLove, Water Wipes and Active Display.  
 
Sadly it has been another extremely tough year with impact from Covid-19 on families and services. Thank you to our 
amazing Board, staff and volunteers, I am proud that we have been able to navigate positively through another difficult 
year and we are all hoping for more normality and reconnecting with our loved ones and our community.    
 
To all our miracle families and supporters, stay well and care of each other and reach out for support when you need. 
Whatever part of the journey you are on, please know there is support, hope and guidance and we appreciate the 

privilege of you allowing Miracle Babies to be there for you. “You are not alone, we can  
support you through the toughest days and also the wonderful milestones and  
achievements. Together we are a community; Miracle Babies Foundation and you!” 
 
Wishing you all love, health and happiness, 
 
 

A Year in Review

Kylie Pussell  
CEO & CoFounder 
Miracle Babies Foundation
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Message from the Board Director 
 
The last two years have been like no other in Miracle Babies history. The 2020/2021 year was 
very challenging for miracle babies and the families we support. Despite this and no doubt 
going through challenging times themselves we are so grateful for the incredible ongoing 
support we received from our corporate sponsors, businesses and donors. Without you we 
would not be able to provide the support, services and be involved in the research we do.  
 
The Miracle Babies team of staff and volunteers have done a brilliant job in not only quickly 
shifting our services online but also building a new website and launching the Nurture 
Information Hub otherwise known as EEE.     This is designed to assist you and your family 
through different life stages of your pregnancy, time in hospital, discharge home, the early 
years, preschool years, primary school, high school and adulthood. I would encourage 
everyone to visit our new website www.miraclebabies.org.au.  
 
We are also continuing to work on vital projects with health professionals in the research, advocacy and 
consumer representation. Other important work we are doing is advocating for extended paid parental leave for 
our families who have an extended hospital stay when baby requires specialised medical care and we have also 
increased our number of consumer representatives working with clinicians toward better care and outcomes.  
 
On behalf of the Miracle Babies Board thank you to everyone who made 2020/2021 such a success despite 
the challenging times and we really appreciate the support and enormous efforts provided in delivering on our 
vision.  
 
Andrew Rasby 
Chairman 
 
 Details
Miracle Babies Foundation Ltd is a company limited by guarantee. 
The Company is registered for GST. 
The Company is an Income Tax Exempt Charity. 
The Company is a Deductible Gift Recipient. 
ABN 14 137 434 596 
 
 
Services
Miracle Babies Foundation Ltd acknowledges services by: 
Lawyers	 Hall & Wilcox 
Insurance Brokers	 Barrack Broking 
Accountants	 Business and Taxation Concepts 
Auditor	 Audits Concepts 
 
 Insurances  
As at the date of this report, Miracle Babies Foundation Ltd holds the following insurances: 
Professional Indemnity & Fidelity – Berkley Insurance 
Cyber Liability – DUAL Australia Pty Ltd on behalf of certain underwriters at Lloyds 
Association Liability - Berkley Insurance 
Public & Products Liability - Ansvar Insurance Limited 
Group Personal Accident – Chubb Insurance Company of Australia Limited 
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Business Travel – Chubb Insurance Company of Australia Limited 

Authority to Fundraise Sanctions
Miracle Babies Foundation holds Authority to Fundraise Sanctions in every Australian State  
and Territory. 
 
 
 
 
 
 
 
 
 

 Registered Trademarks
Trademarks held by Miracle Babies Foundation:

Miracle Babies Foundation NurtureProgram® 

Miracle Babies Foundation NurtureGroup® 

Miracle Babies Foundation NurtureTime® 

Miracle Babies Foundation NurtureLine® 

Nurture ‘E’ - The EEE Impact® 

Miracle Moon Walk® 
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Responsible Entities Report
The Responsible Entities of Miracle Babies Foundation Ltd present their Report for the Financial Year ended  
30 June 2021.

Responsible Entities Details

The following persons were Responsible Entities of Miracle Babies Foundation during or since the end of 
financial year: 

						      Appointed 
Andrew Rasby	 Director, Chairman		  17 October 2013/18 February 2020 
Melinda Cruz	 Director, Secretary		  1 June 2009  
Kylie Pussell	 Director, CEO			   1 June 2009
Morris Iemma	 Director				    1 June 2009 
Robert Guaran	 Director				    11 October 2011 
Deborah Knight	 Director				    17 October 2013
David Farr	 Director				    2 December 2015
Joanne Sheils	 Director				    9 April 2019
Jacqui Barrett	 Director				    18 February 2020

Principal Activities

The principal activity of the company during the financial year were operating as a charitable organisation namely 
through online support and community resource centres, NurtureProgram®, hospital support and community 
awareness.

Responsible Entities’ Meetings

The number of meetings of Responsible Entities held during the year and the number of meetings attended by 
each Responsible Entity is as follows: 
 
	 Number eligible to attend	    Number attended 
Andrew Rasby	 4		  4			    
Melinda Cruz	 4		  4 
Kylie Pussell	 4		  4
Morris Iemma	 4		  0 
Dr. Robert Guaran	 4		  4 
Deborah Knight	 4		  2
David Farr	 4		  2
Joanne Sheils	 4		  4
Jacqui Barrett	 4		  2

The company is incorporated under the Corporations Act 2001 and is a company limited by guarantee. If the 
company is wound up, the constitution states that each member is required to contribute a maximum of $1.00 
each towards meeting any outstanding obligations of the company. At 30th June 2021, the total amount that 
members of the company are liable to contribute if the company is wound up is $1.00 (2021: $1.00).
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Responsible Entities Report cont.
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Miracle Babies Foundation’s  
Services & Outcomes

NurtureProgram®

Australia’s only comprehensive parent to parent support program available from a threatened pregnancy, during 
the time spent in NICU/SCN, the transition to home  and beyond. This support also includes the loss of a baby 
cared for by a NICU/SCN. This program is provided free to Australia’s miracle families and includes play and 
support groups after discharge.

Our successful program is essential for all miracle families and comprises: 

NurtureLine® – The first national 24 hour family helpline dedicated to assisting families of premature or sick 
newborns. Confidential support is provided by our trained parent support team who themselves have experienced 
the birth of premature or sick newborn.  
 
 
 
 
 
 
 
 
NurtureTime® - Facilitated by qualified Miracle Babies Foundation NurtureProgram team, these in hospital parent 
support sessions operate within Australian NICUs. This vital, comforting and emotional support provides parents 
with the opportunity to share their journey with someone who has been there.

In the 2020/2021 financial year, NurtureTime® ran at 20 locations (19 in 2021) within the Australian NICUs and 
SCNs. The service was temporarily suspended due to the COVID-19 global pandemic. To continue supporting 
families, NurtureTime® quickly adapted to NurtureTime Online via the Zoom platform, offering up to 10 sessions 
per week for families nationally at any stage of their journey.

NurtureProgram® • Online Information Centre • Resources

“I am a mother of a little miracle ex 28 weeker. I am very thankful to Miracle Babies volunteers that I met in 
Westmead hospital last year. Especially Frances, a wonderful person. My daughter was born due to  

pre-eclampsia and IUGR weighing 472 grams. At the time we had no idea what it meant to have a baby so 
small. Frances remained a constant source of information and gave me a NurtureBook and heaps of support. 
Miracle Babies is doing fabulous work by providing NurtureTime for parents in NICU and beyond. It gives me 
understanding, confidence and hope. Miracles do happen and mine is one of them.” - Monendra Gooncha

“One time I felt particularly alone during a 2am Milk 
Expressing. I rang the 24hr NurtureLine and was 

able to speak to someone who could relate to what 
i was feeling as they too had gone through a similar 

experience.” - Jenni Gaulton

NURTURETIME IN-HOSPITAL SUPPORT 

166  
SESSIONS

*COVID-19 IMPACTS: HOSPITALS CLOSED TO EXTERNAL 

SERVICE PROVIDERS.  

THESE SESSIONS MOSTLY RAN IN WA & QLD DUE TO 

RESTRICTIONS BEING LIFTED IN THOSE STATES.

NURTURELINE CALLS

1300 622 243 (1300 MBABIES)
OUR FAMILY SUPPORT HELPLINE WAS AVAILABLE 24/7 TO FAMILIES OF 

PREMATURE AND SICK NEWBORNS. 
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NurtureProgram® cont.

NurtureGroup® - Out-of-hospital play and support groups offered at no cost to families and carers who have 
experienced the birth of a premature or sick newborn. Health professionals such as a speech therapist, 
physiotherapist, occupational therapist, social worker and family support nurse may attend NurtureGroups® 
to provide information, assistance and advice on the children’s development.

We commenced the 2020/2021 financial year with 20 NurtureGroups® . However, the service was 
temporarily suspended for 3.5 months due to the global pandemic and subsequent COVID-19 restrictions 
around the country. To continue supporting families, we offered them the opportunity to attend NurtureTime 
Online via the Zoom platform, offering up to 10 sessions per week for families nationally at any stage of their 
journey. 
 
It is vitally important that parents and their children have access to this ongoing support, our community 
of people who have gone through a similiar experience can positively influence the emotional and physical 
outcome for families who have suffered such a tramatic experience. 

JUL-DEC 2020*

“Having a premature or sick baby that 

needs to spend time in the NICU or SCN 

is stressful and isolating.  

The journey often doesn’t end after 

you leave the hospital; NurtureGroup 

gives us support and helps connect 

parents who have shared this unique 

experience.”  

- Miracle Mum, Jenni Crowther

“After finding out there’s a playgroup that we could join that understood the fears and 
emotions that our family went through was a little  comforting, just to know I wasn’t 
alone and I had a place to ask question. We attend the Rockingham NurtureGroup 

and we love it I was a bit nervous going at first but now we love it, just seeing how far 
all the babies have come puts a perspective on life and makes me so grateful.”  

- Miracle Mum, Heidi  Hilzinger
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NurtureProgram® cont.

NurtureTime Online - Due to the global pandemic, COVID-19  and to continue supporting families, 
NurtureTime® and NurtureGroup® quickly adapted to NurtureTime Online via the Zoom platform, offering up 
to 10 sessions per week for families nationally at any stage of their journey. 

“I was really happy to participate in the 
NurtureTime Online session and feel it helps 
me, even though my twins who were born at 

33 weeks are now 2 and a half years old. 
Andrea did a fantastic job facilitating the 
session and I felt I gained a lot from my 

participation. Miracle Babies is a fantastic 
organisation and I appreciate all you do to help 

families of premature babies.”  
- Miracle Mum, Barbara.

“Miracle Babies has made my transition into premmie parenthood 
smooth and bearable. The NurtureGroup Online has been invaluable to 

my mental health and sense of well-being. I have never felt alone, judged 
or felt sorry for in this group. Instead, it gave me a safe space to share 
my feelings without fear of judgment. I felt lifted when I was down and 
everyone supported me in every small improvement and milestone my 

baby achieved. Thank-you Miracle Babies for starting this group. It is an 
invaluable resource for information and a sense of community.”  

- Miracle Mum, Kacey-Lee

NURTURETIME ONLINE SESSIONS2-3  
WKLY SESSIONS

ONLINE ZOOM SESSIONS  AVAILABLE TO FAMILIES 

AROUND AUSTRALIA.  

10 WKLY SESSIONS WERE FUNDED FOR WESTMEAD  

HOSPITAL NICU FAMILIES  ACROSS A 3 MNTH PERIOD.

NURTUREGROUP ONLINE 

23 FORTNIGHTLY 

SESSIONS AVAILABLE 

TO REGIONAL & RURAL 

NSW FAMILIES

NurtureGroup Online is supported by Newcastle Permanent 
Charitable Foundation and is a pilot trial of online services for 
families living in the rural and regional parts of Australia. Initially 
launched and available for families Central West, Hunter New 
England and the Northern Rivers region of NSW. 
 
Miracle Babies Foundation NurtureGroup Online is a free support 
group for families who have recently experienced the birth of a 

premature or sick newborn in the last 12 months, and who may live in a rural or regional area and can’t attend a  
face-to-face NurtureGroup. We welcome all NICU and SCN families. Parents and carers can exchange ideas on  
parenting, tackle medical issues, share stories, build support networks, form friendships and ease the isolation that can 
often be felt by families of premature and sick newborns.

Health professionals in maternal and child health fields attend NurtureGroup Online intermittently to provide information, 
assistance and expert advice of the children’s development. Professionals may include Physiotherapy, Occupational 
Therapy, Speech Pathology, Dietetics, Social Work, Psychology, Nursing and more.
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NURTUREGROUP ONLINE 

 
NurtureProgram® Volunteers

Miracle Babies Foundation has many dedicated volunteers around the country who assist our work. Only 
specialised, fully screened NurtureProgram team members, who themselves have experienced the birth of 
a premature or sick newborn are able to enter the NurtureProgram and offer parent-to-parent support. Our 
volunteers provide an integral service within Miracle Babies, helping many families through their NICU or SCN 
journey. In the 2020/21 FY there were 6 new NurtureProgram Volunteers onboarded for NurtureProgram 
services, this was a dramatic decrease due to the COVID-19 pandemic and to deal with the public health 
risk most NurtureProgram sessions had to be paused. We also worked with over 70 volunteers at our 
Miracle Moon Walk event and WA volunteers supported our WA High Tea. We also have wonderful groups 
of volunteers who provide practical support with our resources and administration in our national head office. 
The support of these generous and amazing people allow us to provide national services and resources for 
so many families.

NurtureTime®

NSW 
Liverpool Hospital 
Westmead Hospital 
Royal Hospital for Women 
Royal North Shore Hospital 
Royal Prince Alfred 
John Hunter Children’s Hospital
St George Hospital 
Wollongong Hospital 
Blacktown Hospital 
Fairfield Hospital 

ACT 
Centenary Hosiptal for Women and 
Children 

SA 
Women’s and Children’s, Adelaide 

WA 
King Edward Memorial Hospital,  
Joondalup Health Campus  
Perth Children’s Hospital 
Fiona Stanley Hospital

NT 
Royal Darwin Hospital 

QLD 
Gold Coast University Hospital 
Royal Brisbane Women’s Hospital

NurtureGroup®

NSW 
South West Sydney (Liverpool)
South West Sydney (Campbelltown) 
South West Sydney (Fairfield) 
South Sydney (St. George)
South Sydney (Canterbury) 
Western Sydney (Westmead) 
Western Sydney (Nepean) 
Newcastle 
Tamworth
Wollongong

SA 
Adelaide
Salsibury

VIC 
North East Melbourne

WA 
Perth (Wembley) 
Joondalup 
Willetton 
Rockingham

QLD 
Gold Coast 
Brisbane

NT 
Darwin
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NurtureProgram Resources 
With the goal to positively change the experience for families during what can be a traumatic time, some of our 
resources include:

•	 �Emergency Care Packages: Available to parents who have been admitted to hospital unexpectedly 

or transferred a istance from home. Provides personal care items most needed during the first 24-48 

hours of hospitalisation.

•	 NICU Survival Pack: Equips parents with vital tools and resources as well as information about the 

availability of local NurtureGroups after leaving the safety of the hospitals care. Includes Nurture, an 

informative guide book that covers many aspects and concerns shared by parents to give readers 

a better understanding of neonatal care. Our unique and beautiful journals were developed to help 

families document and create a memento of their baby’s early life.

•	 Memory Boxes: These beautifully designed keepsakes are to provide comfort for families of NICU 

babies who have passed.

•	 Grad Bag: A resource to help miracle families transition home from NICU or SCN. Includes 

information on Miracle Babies Foundation services after discharge i.e. NurtureGroups, the Going 

Home Booklet resource (helpful information to assist with the transition home, including information 

on sleeping, visitors, and when to call the doctor. 

•	 Milk Express Pack: Milk Express Packs support and educate mothers on expressing breastmilk 

for their babies in the NICU and SCN and provide resources for safe storage and transportation 

of expressed breastmilk. As mothers are often discharged before their babies, they must often 

express breastmilk at home and transport it to their baby. This resource was first trialled at 

Liverpool Public Hospital and Westmead Public Hospital. With the support of the staff at these two 

hospitals and the feedback that was received we were able to receive more funding to open this 

resource up to all hospitals. We are still receiving positive feedback from hospitals and reciepients 

alike. 

•	 Knitting and Sewing: Dedicated groups throughout Australia assist in providing gowns, hats, 

booties, cot covers and more.

•	 Personalised Wall Plaques: Engraved hearts displayed in the NICUs to acknowledge a baby’s very 

special birth. These are currently available for Liverpool Hospital’s (NSW) Heart Plaque Wall. 

•	 Gifts: A small acknowledgment provided to families in every Australian NICU on Mother’s Day, 

Father’s Day and Christmas.

EMERGENCY CARE PACKS	     MILK EXPRESS PACKS         MEMORY BOXES

1,081

NURTUREPROGRAM RESOURCES 

JUL 2020 > JUN 2021

895

1,624
      NICU SURVIVAL PACKS	        GRAD BAGS

4,499

173
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NSW 
Liverpool Hospital 
Westmead Hospital
John Hunter Children’s Hospital 
Fairfield Hospital
Royal Hospital for Women. Randwick 
Canterbury Hospital
Bankstown Lidcombe Hospital
St George Hospital
Bathurst Base Hospital
Royal North Shore Hospital
Mater Hospital (North Sydney)
Dubbo Base Hospital
St. George Private Hospital
Wagga Wagga Base Hospital
Wollongong Hospital
Tamworth Hospital
Coffs Harbour Health Campus 
Shoalhaven District Memorial Hospital 
Lismore Base Hospital
Sydney South West Private Hospital
Grafton Hospital
Port Macquarie Base Hospital
Tweed Heads Hospital
Prince of Wales Private Hospital
Manning Base Hospital
Royal Prince Alfred Hospital
Possum Cottage, Sutherland Hospital
Orange Base Hospital 
Auburn Public Hospital
Grafton Public Hospital

ACT 
Centenary Hospital for Women and Children

QLD 
Gold Coast University Hospital 
Royal Hospital for Women (Herston) 
Townsville Hospital 
Sunshine Coast University Hospital 
Royal Brisbane and Women’s Hospital
Redlands Hospital
Mater Women’s & Children’s Hospital
 
VIC 
Monash Children’s Hospital (Clayton)
Mercy Hospital
Royal Children’s Hospital (Parkville)

SA 
Women’s and Children’s Hospital
Flinders Medical Centre
Lyell McEwin Hospital
Calvary North Adelaide Hospital

WA 
Joondalup Health Campus
King Edward Memorial Hospital
Fiona Stanley Hospital
Perth Children’s Hospital

TAS 
Royal Hobart Hospital 

NT 
Royal Darwin Hospital 
Grove District Hospital
Darwin Private Hospital

NurtureProgram Resources cont. 
Resources were provided to families at the following hospitals:

Knitting and Sewing
Memory Boxes

Miracle WallGrad Bag



NEW NurtureProgram Services & Resources
The Miracle Babies Nurture Information Hub, is designed to assist families through different life stages of 
pregnancy, time in hospital, discharge home, the early years, preschool years, primary school, high school 
and adulthood. Babies born premature, small for their gestational age or babies that have had complications 
that lead to their NICU/SCN stay run a higher risk of challenges, therefore it’s important to watch your child’s 
progress through their different life stages. 

Nurture ‘E’ - The EEE Impact has been created in collaboration with parents and health professionals to 
provide you with Evidence, Education and Empowerment. 

“This is a very valuable resource for parents of a preterm baby to help them understand the challenges which 
may be faced in childhood and adolescence, and how best to advocate for their child in a variety of settings.” 
- Professor Lex Doyle 
 
Our aim through the EEE Impact is to leave you feeling confident and empowered to better advocate and 
assist your child during these exciting and vital development years. Our continued commitment to miracle 
families is to fulfill our mission and continue to strive for ‘better, healthier outcomes for newborns and their 
families challenged by prematurity and sickness.’ 

This new and valuable resource started as a trial at Liverpool & Westmead Hospitals. After receiving such 
great feedback, the Milk Express Pack was made available to all Hospitals in Australia with NICU/SCNs.

Milk Express Pack Testimonials: 
‘Very helpful resource, especially for Mums & parents like me who aren’t fully prepared. Getting the pack 
meant there was at least one less thing for me to worry about. Especially for something so important like 
transporting milk to your newborn in the safest way. Thank you for helping our miracle babies.’ - Miracle 
Mum, Munu 

‘Our mums find them very useful. I think it’s the magnet (Breast Milk Storage Guidelines) and usefulness of 
the esky bag.’ - Feedback from Leah Winder, Neonatal Family Support Nurse, Neonatal Intensive Care Unit, 
Liverpool Hospital

NurtureNetwork: 
NurtureNetwork is our new research focused community of committed miracle parents and carers who have 
joined to participate and share their experiences, information and points of view through to help the joint 
mission of advancing health and outcomes for babies born early or sick.

 
What will you find inside the Milk Express Pack?

   Cooler bag for safe transportation of breast milk from home to hospital

  Breast Milk Storage Guidelines Magnet including safe storage & 
transportation tips

‘The importance of Breast Milk’ flyer for premature and sick babies

Miracle Babies NurtureGroup flyer - local support service 
 

Breast Milk Crib Card 

Miracle Babies Foundation Ltd - Annual Report 2020/2021
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Online Information Centre 
Access to current and relevant Australian information is extremely important for miracle families.  
An Australian first and funded initially by the NSW Government, the Miracle Babies Foundation website is 
Australia’s premiere online resource for families.  
In November 2020, we launched our new www.miraclebabies.org.au website. Including the improved Nurture 
Information Hub with the Nurture ‘E’ - The EEE Impact (created in collaboration with parents and health 
professionals) to provide families and health professionals with Evidence, Education and Empowerment.The 
new website was fully funded by NSW Government, Ministry of Health and will be Australia’s leading and most 
respected resource destination for information relating to babies born premature or critically ill.

Website Features:

• �Australia’s first comprehensive listing of every Australian NICU 

• Real Australian birth stories for families, from families

• Australian statistics and terminology

• Information on baby’s development through all life stages

• Common medical conditions and procedures

• Help with the transition home and through those early life stages, transition to school and into adulthood

• Follow on services

• Ways to get involved 
 
During the 2020/2021 financial year www.miraclebabies.org.au received 133,570 unique website visitors 
with a 49.19% decrease on the previous fiscal year 2019/2020: 262,920. This decrease is mostly due to 
the launch of our new site and Google mapping our new content from scratch. During this period, there 
were 573,444 page views, pages that received the most traffic are our Family Stories – taking up the top 
ten places in website traffic. People are being directed to particular areas of website by URL’s on third party 
pages such as Facebook, Google, Media Reach, etc. More than 67% of individuals found us via organic 
search. Improvement of SEO is a focus in 2021/22 FY.

Facilitating Australia’s largest online social media community for neonatal families is no mere feat. Our 
commitment to reach and support families through all avenues has seen more than 15 million people actively 
engage with our Facebook page. Vital statistics include:

Facebook @miraclebabiesfoundation

• Page likes; 62,705 (increase 3.16% on previous year) which is pretty good considering Facebooks major   
algorithm changes.

• People Reached: The number of people who saw your content at least once. People reached is different  
   from impressions, which may include multiple views of your content by the same people;  
        July 2020 - December 2020; 564.8k People Reached (104% increase on previous 184 days)       	    
        January 2021 - June 2021; 475.4k People Reached (15% decrease on previous 182 days) 
Twitter @miraclebabies; approx. 3,074 followers 
Instagram @miraclebabiesfoundation; 6,800 followers (increase 11.31% on previous year)

        July 2020 - December 2020; 27.2k People Reached (37.4% increase on previous 184 days)       	    
        January 2021 - June 2021; 43.4k People Reached (60% increase on previous 182 days) 
LinkedIn @miraclebabiesfoundation; approx. 875 followers  (59% increase on previous year)

eNews; database of 18,500+ subscribers; 75 eDM’s sent across the 2020/2021 FY (increase of 9 on 
previous). Transitioned to Clarety (new platform) in March 2021 for all eDM sends.

 
What will you find inside the Milk Express Pack?

   Cooler bag for safe transportation of breast milk from home to hospital

  Breast Milk Storage Guidelines Magnet including safe storage & 
transportation tips

‘The importance of Breast Milk’ flyer for premature and sick babies

Miracle Babies NurtureGroup flyer - local support service 
 

Breast Milk Crib Card 



Ambassadors
Our ambassadors are instrumental in raising the profile of Miracle Babies Foundation. Whether it be 
touring a Newborn Intensive Care Unit and meeting babies and their parents, or contributing to the 
success of a fundraising event, their dedication and devotion to the work of Miracle Babies Foundation 
is evident through their continued support.

Jackie O

Geoff Field

Vic Lorusso

Danielle Matthews

Scott Cam

Alf Paranihi

Deborah Knight

Nicole  
Madigan-Everest

David Wall

Sam Perrett

Laura Byrnes

Amber SherlockSam Squiers

Doc Neeson 

Honorary Life AmbassadorAdvocate

Miracle Babies Foundation Ltd - Annual Report 2020/2021
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Professional Associations
Miracle Babies Foundation is very proud of our professional association with leading organisations. This 
continued collaboration brings together an important community supporting our vision of assisting miracle 
babies and their families with outcomes that are not only life-saving but also life-changing. Relationships 
exist with the following:

ALPHA Collaboration 

Australian & New Zealand Neonatal Network (ANZNN)

Australian College of Neonatal Nurses (ACNN)

Australian Clinical Trials Alliance (ACTA)

Australian Dyslexic Association

Australian Multiple Births Association

Beyond Blue

Canadian Premature Babies Foundation

Centre for Research Excellence

Cerebral Palsy Alliance

Cochrane Neonatal Group

College of Nursing

Down Syndrome Australia

European Foundation for the Care of Newborn Infants (EFCNI)

Global Alliance for Newborn Care (GLANCE)

Health Direct/ Insight

Healthy Newborn Network (part of the global Save Children Foundation)

Helping Little Hands
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Perinatal Society of Australia & New Zealand (PSANZ)

Ronald McDonald House Charities

School of Psychology, University of Adelaide

SPD Australia

UNICEF

University of Technology, Sydney

Victorian Infant Collaborative

World Health Organisation (WHO)



Advocacy, Consumer Representation & Research Projects
Miracle Babies Foundation is Australia’s largest consumer group of families who have experienced the birth of a 
preterm and/or sick baby. Our role includes being a collective voice for the community and work alongside health 
professionals to advance health and improve the experience for miracle families. 

In the 2020/2021 period, our work included investigator roles on research projects, positions on relevant boards and 
committees, keynote talks and presentations, consultation and activating our 60,000+ online community for input and 
participation in the future of neonatal health.

Highlights include:
Representation at the following congress and committees:
•	 EFCNI
•	 Glance
•	 Australian Red Cross Blood Service Milk Bank
•	 PSANZ Annual Congress 
•	 Alpha Collaboration
•	 ACNN Conference  

Participation in the following research projects:
•	 LIFT
•	 TORPIDO 30/60
•	 WHEAT
•	 FiCare
•	 Preventing Preterm Birth
•	 Preventive and Public Health Initiative: Maternal Health and First 2000 Days, Early Childhood, and Exercise and 

Nutrition
 
The development and launch of our NurtureNetwork - our community of committed miracle parents and carers who 
are willing to participate and share their experiences, information and points of view through, mostly, online surveys to 
help the joint mission of advancing health and outcomes for babies born early or sick.  
 
Co-author in the following publications:
•	 ‘I wish I’d had the option’: views about donor human milk among parents with babies born moderate-late preterm 

May 2, 2021; Journal of Paediatrics and Child Health
•	 When should intensive care be provided for the extremely preterm infants born at the margin of viability? A survey 

of Australasian parents and clinicians Aug 17, 2020; Journal of Paediatrics and Child Health

Advocating and supporting continual advancement to support a family’s experience in the following:
•	 Extended Paid Parental Leave
•	 Zero Separation
•	 World Breastfeeding Week
•	 World Prematurity Day
•	 Kangaroo Care Awareness
•	 FiCare
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Supporters
 

Miracle Babies Foundation relies heavily on the support of the community and local businesses to raise the 
vital funds we need to provide programs and services to families of premature and sick newborns and the 
hospitals caring for them. Below are some of the organisations the Foundation acknowledges for their strong 
support in 2020/2021:
 

Corporate Partners			 
Natalis 	 Tommee Tippee			 
BabyLove Nappies	 WaterWipes			   Active Display
 

 
Major Funding Supporters			 
A2 Dairy Products Australia Pty. Ltd.		  NSW State Government	
Australian Government (Dept. of Health)		  SA State Government
Australian Government (Dept. of Social Services)		  Noel F Mitchell Foundation		   
Newcastle Permanent Charitable Foundation		  ATC Foundation
James N Kirby Foundation		  Liverpool City Council		
Central Coast Council		  ConnectGroups		
Canberra Southern Cross Club		  Rotary Club of Narellan (A2 Milk)
Harcourts Foundation		  Honda Foundation				  
St. George Foundation		  Morialta Trust	
Tobin Brothers Foundation		  Variety Children’s Charity, WA
CHEP Australia		  Stockland CARES Grant
Queensland Community Foundation		  Smartgroup Foundation	
NSW ClubGrants Scheme:		
Club Rivers		  Mounties
Canterbury League Club		  Canterbury-Hurlstone Park RSL Club		
Brighton Le Sands RSL Club		  Chatswood RSL Club
Henry Sports Club		  City of Sydney RSL Club
Club York		  Dubbo RSL Club
Parra Leagues		  Guildford Leagues Club		
Wests League Club Campbelltown		  Harbord Diggers (Mounties)
Rules Club Wagga		  Wenty Leagues Club
Hexham Bowling Club		  Lismore Workers Club
Sporties Moorebank		  The Fraternity Club



In Kind Support 
All Solutions Locksmiths		  Hall & Willcox
Salesforce Foundation		  Active Display
AusMech Air		  Diamond World Jewellers		
Pedemonts		  Wattle Grove Plumbing
Signwerx		  Stockwell International
Pregnancy Babies & Children’s Expo		  Kiddipedia

Humidicribs 
For 2020/2021, 25 decommissioned humidicribs were operating in rotation at various NSW locations and 
events nationally. 20 permanent humidicrib locations included:

Blacktown Workers Club	 Blacktown (removed May 2021)
Blacktown Sports Club	 Blacktown
Cabravale Diggers - Most Money Raised	 Canley Vale 
Campbelltown RSL	 Campbelltown
Canley Heights RSL	 Wakeley
Guildford Leagues Club	 Guildford
Liverpool Golf Club	 Lansvale
Liverpool Catholic Club	 Liverpool 
Mounties Club	 Mt. Pritchard
Club Menangle	 Menangle
Club Merrylands	 Merrylands
Triglav Mounties	 St. Johns Park
Myer Parramatta x2	 Parramatta
McDonald’s	 Villawood
McDonald’s	 Wetherill Park
McDonald’s 	 Fairfield
McDonald’s 	 Minchinbury
Campbelltown Bowling Club	 Campbelltown (removed Nov. 2020) 
Pregnancy, Babies & Children’s Expo	 Nationally (6 Expos - due to COVID)

 
Pregnancy, Babies & Childrens Expo 
As a valued supporter, PBC Expo provides a sponsored stand 
to Miracle Babies Foundation at their Expos nationally. Our 
NurtureProgram Support Worker’s and volunteers man these stands 
to raise our profile, increase awareness and also sell Miracle Babies 
merchandise to a niche market. In the 2020/2021 FY we were present 
in 6 out of the 12 planned Expos due to COVID-19 pandemic. It has 
been difficult obtaining volunteers during lockdown periods, but with 
3 Expos in NSW, VIC and QLD throughout the year we have seen a 
steady increase with our onboarding of volunteers as well as additional 
funds raised at each of these Expos and increasing our ability to 
connect with more parents, parents-to-be and event visitors.
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Highlighted Events for 2020/2021
Events are an important way for Miracle Babies Foundation to raise funds, create awareness and acquire donors. 
Some of the highlights of 2020/2021 include: 

World Prematurity Day 
Falling on 17th November, World Prematurity Day is the largest worldwide initiative to raise awareness for newborns 
born too early. Our Federal and State Government leaders were asked to support our campaign through our 
Premier donation ask to help support our NurtureLine. Special thank you to NSW Government for their donation of 
$5,000 toward NurtureLine in honour of World Prematurity Day 2020. Our Corporate Partner, Tommee Tippee, also 
supported World Prematurity Day with the ‘Tommee Tippee Tip-In’ campaign, an annual awareness and fundraising 
campaign. Tommee Tippee also donated $1 to Miracle Babies for every transaction made via their online store 
during the month of November.

Miracle Moon Walk
Miracle families came together for our third annual Miracle Moon Walk on Saturday 27th March 2021 at Martin 
Place, Sydney CBD. The result, 229 participants, with a final fundraising amount of $94,165, this includes 
sponsorship, donations, registration fees and merchandise. This is a 65% increase in fundraising income vs. last 
year.

 
 
Thank U NICU Day 
This awareness campaign acknowledges the hard work and dedication of all the staff who are caring for our 
smallest, earliest and sickest babies. Sponsored by Corporate Partner, BabyLove, morning teas were hosted in 
many NICU’s around the country as a symbol of our appreciation. 
 
Miracle Month of May 
With the success of the previous year and despite the impacts of COVID-19, we continued to keep May as a 
key awareness month, ‘Miracle Month of May’ whereby we aim to raise additional funds and awareness in the 
community by Increasing community fundraising events and highlighting corporate partners and key events. We 
continued with the 24 hour ‘Quadruple Giving Day’ Campaign and Move for Miracles, along with our WA High Tea. 
 
24 Hour Quadruple Giving Day Campaign
This was our fourth year running our ‘24 hour Quadruple Giving Day’ Campaign, held on Wednesday 19th May 
2021, with the opportunity for donors to have every single dollar quadrupled by our major donors. Thanks to our 
Matching Donors: Mounties, Natalis, BabyLove Nappies, Tommee Tippee and WaterWipes. Despite the financial 
pressures of the global pandemic, we raised an incredible $246,250 (117.44% increase on previous year). 
 
Fun Runs 
Unfortunately due to COVID-19 pandemic and the restrictions that ensued, most running events were cancelled or 
turned into virtual events with the amount of participants quite low. Two runners fundraised for the 2020 London 
Marathon, however for the second year running they haven’t been able to participate - fingers crossed for 2022!
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Regular Giving 
Mission for Miracles, Regular Giving program, continues to track well. Currently, we have 63 regular donors. 
Total income for 2020/21 was $16,491.

Workplace Giving 
Donations received via Good2Give. Benevity or directly from the employer. This year we have received a total of 
$4,682.

Organisations who have participated in Workplace Giving include:

•	 Apple
•	 Australia Post
•	 Biogen MA Inc
•	 CAF America
•	 Challenger Group Services 
•	 Ernst & Young
•	 Findex
•	 Google
•	 My Net Fone Australia 
•	 National Australia Bank
•	 O’Brien Glass
•	 Pinnacle and affiliated Fund 
•	 Rio Tinto Services 
•	 Vicinity Centres PM 
•	 Vita Group 
•	 Westpac Group
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After NICU: Getting Involved
written by Miracle Mum, Nat Merida 
Nat’s twins Raphael and Dante are featured on the front cover of this years Annual Report. 
  

My boys, my family – we are one of the lucky ones.  However, despite our happy ending we still struggled.

The impact of having premature twins on our family unit was painful, silent and deep. The trauma lingered for 
years. The story of my boys’ journey is here. 

After everything my family and I had gone through I decided the best way I could move on was to embrace 
the experiences - the good, the bad and the scary. I was going to use my journey to reach out and get 
involved as a way to help other NICU families and the medical community who support and care for these 
families.

I started working with the Miracle Babies Foundation in 2015 as the Darwin NurtureGroup Support Officer. 
I was visiting babies and families in NICU, running a playgroup for ex-NICU families, and holding talks in 
hospitals about how Miracle Babies can help staff in caring for NICU babies and families.

I even signed up and trained for the New York marathon fundraiser. What an experience - when I crossed 
the marathon finishing line in 2018 I was tired, cold and hit by an enormous sense of relief. I had done it. The 
journey to get to that point (crossing the line) was tough. But hands down running the marathon and helping 
raise over $11,000 for the Miracle Babies Foundation was one do the best things I have ever done and I 
would do it again in a heart beat.”

Getting involved with the Miracle Babies Foundation and helping other families has been a real privilege. It has 
enabled me to use my personal experience as an ex-NICU parent to reach out and provide comfort to others. 
I am fortunate to work with the most amazing team of staff and volunteers from around the country who are 
all driven by the desire to support these babies and their families.

Further involvement with Australian and New Zealand Neonatal Network (ANZNN)

In 2017 I become one of three inaugural consumer representatives (also known as consumers of the NICU 
experience) on the Australian and New Zealand Neonatal Network (ANZNN). In my role as a consumer 
representative I’m able to provide advice to the ANZNN from a parent’s perspective. The inclusion of myself 
and the two other consumer representatives (the amazing Em Davis and Rachel Taufer) is a testament to the 
importance and value the ANZNN places on the views and experiences of current and past NICU parents to 
inform its work.

Getting involved has been an immensely rewarding experience for me. I have met so many amazing Miracle 
families, worked with the most dedicated and inspiring people and I have learnt so much about myself in the 
process.

If you are a NICU parent and have ever wanted to reach out and help others – please give it a go! There are 
just so many ways NICU parents can get involved. Your help, your voice and your dedication – it can change 
the world and yourself for the better. 
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‘People often ask how do these  
families cope...the truth is they don’t’
Dr Paul Craven Deputy Director  
Newborn Services Hunter New England Health
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Media 
 
We had a another positive year with media coverage and raising awareness of Miracle Babies Foundation and our work.  
 
We launched our new website and Nurture Information Hub in a Facebook Live on World Prematurity Day in November. Our 
November NICU Awareness Month received good media coverage with radio interviews and engagement through our social 
channels.  We again drew attention to our advocacy message for review of Commonwealth Government legislation to better 
support families with a premature or sick newborn during November.  
 
Our Miracle Moon Walk received attention with miracle family Alison, Dominic and baby Nicholas being interviewed on Channel 7 
Sunrise and Nolan, a miracle baby himself, featured in Bathurst channel 9  news about his inspiring journey in giving back through 
the Miracle Moon Walk.   
 
Miracle Month of May is always a great awareness month for us and receives fantastic media support.  Working with our media 
partners, Media Cast, we had 69 media coverages, reaching over 13,130,627 people. Our media message for Miracle Month of 
May was focussed on our Nurture Information Hub and talking about the long term challenges and needs for families and also the 
child as they grow and develop.  This new and Australian first provides information for families through primary school years, high 
school years and then talks to the now adult through the adult years. Highlighting long term needs and health challenges in later life 
is vitally important to help improve the long term outcomes for our community.  
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www.miraclebabies.org.au | 1300 773 664

- End of Report -


